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Utilities Complaint Form

Investigator: Deborah Reagan Phone: <<< REDACTED >>>
Opinion Number: 2016 - 130104
Opinion Codes: Rate Case Items - Opposed

Opinion Date: 4/14/2016

Priority: Respond within 5 business days
Closed Date: 4/14/2016 9:23 AM

First Name: Jim Last Name: Parmenter Account Name: Jim Parmenter
Address: <<< REDACTED >>>
City: Casa Grande State: AZ

Zip Code: 85122
Home: <<< REDACTED >>>

Company: Arizona Water Company

Nature Of Opinion

Docket Number: W-01445A-15-0277 Docket Position: Against

My wife and | are on a fixed income. Social Security never even had a cost of living increase this year and
AWC wants to increase our water bill by almost a third! This is outrageous. Their rates are already the
highest rates | have ever paid for water anywhere and their water is the worst water (here in Casa Grande)

that | have ever used. The neighbors although they might not send in a comment are strongly against this
rate increase! We are ALL against this proposal.

Investigation

Date: Analyst: Submitted By: Type:
4/14/2016 . Deborah Reagan Telephone Investigation
Comments entered for the record and filed with Docket Control.
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